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REVOCATION OF POWER OF ATTORNEY 
AND GRANTING OF 
POWER OF ATTORNEY 



CERTIFICATE OF MAILING 

I HEREBY CERTIFY THAT THIS CORRESPONDENCE IS 
BEING DEPOSITED WITH THE UNITED STATES POSTAL 
SERVICE AS FIRST CLASS MAIL IN AN ENVELOPE 
ADDRESSED TO THE ASSISTANT COMMISSIONER OF 
PATENTS, WASHINGTON, DC 20231 ON 

Hbrucurvf zy, zoo 3 

r\ * SHERIDAN ROSS P.C. - i 

by: ji^nuA j iY\ , \4A^^4^ 

Aimee M. Thuerk 



Dear Sir: 

I. Qoy\ L > UMfafegA 9^%i^ jf Avaya Technology Corp., assignee of the above- 
identified patent application, hereby revoke any previous Power of Attorney regarding the 
above-identified patent application. 

I hereby appoint the following attorneys with full power of substitution and revocation, to 
prosecute said application, to make alterations and amendments therein, to receive the patent, 
and to transact all business in the Patent and Trademark Office connected therewith: 
David Volejnicek Registration No. 29,355 
Paul Gardon Registration No. 48,761 

Brian Dinicola Registration No. 36,122. 

I hereby appoint David F. Zinger, Registration No. 29,127; Craig C. Groseth, 
'kegistration No. 31,713; Sabrina C. Stavish, Registration No. 33,374; Todd P. Blakely, 
Registration No. 31,328; Lewis D. Hansen, Registration No. 35,536; Joseph E. Kovarik, 
Registration No. 33,005; Gary J. Connell, Registration No. 32,020; Douglas W. Swartz, 
Registration No. 37,739; Bruce A. Kugler, Registration No. 38,942; Robert R. Brunelli, 
Registration No. 39,617; Brent P. Johnson, Registration No. 38,031; Dana Hartje Card well, 



Registration No. 40,638; Angela K. Dallas, Registration No. 42,460; Benjamin B. Lieb, 
Registration No. 42,801; Bradley M. Knepper, Registration No. 44,189; Miriam Drickman 
Trudell, Registration No. 42,499; Dennis J. Dupray, Registration No. 46,299; Kenneth C. 
Winterton, Registration No. 48,040; Robert D. Traver, Registration No. 47,999; Mark L. 
Yaskanin, Registration No. 45,246; Scott R. Bialecki, Registration No. 51,470; Christopher J. 
Hussin, Registration No. 51,829; and Craig W. Mueller, Registration No. 52,055, of SHERIDAN 
ROSS P.C., 1560 Broadway, Suite 1200, Denver, Colorado 80202-5141, telephone number (303) 
863-9700, as associate attorneys and agents for Avaya Technology Corp., with full power to 
prosecute said application, to make alterations and amendments therein, to receive the patent, 
and to transact all business in the Patent and Trademark Office and all foreign and international 
patent offices connected with the prosecution of said application. No other powers are granted to 
such associate attorneys and such associate attorneys are specifically denied any power of 
substitution or revocation. 
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CERTIFICATE UNDER .31 CFRJL 71(b) 




EDWARDS et al. 
09/247,893 
February 10, 1999 



MAR 1 1 2003 

Technology Center 260f 



CERTIFICATE OF MAILING 

I HEREBY CERTIFY THAT THIS CORRESPONDENCE IS BEING 
DEPOSITED WITH THE UNITED STATES POSTAL SERVICE AS 
FIRST CLASS MAIL IN AN ENVELOPE ADDRESSED TO 
ASSISTANT COMMISSIONER FOR PATENT^ Q 
WASHINGTON, D.C. 20231. ON THIS _cLX— DAY 

of Ffcbrwft/H « £oq3 



BY* 



DLLU. 



0 Ji 

SHERIDAN ROSS / 



ADYNAMICALLY ALLOCATING SERVER RESOURCES TO COMPETING 
CLASSES OF WORK BASED UPON ACHIEVEMENT OF SERVICE GOALS® 

Avaya Technology Corp. certifies that it is the assignee of the entire right, title and interest in the patent 
application identified above by virtue of either: 

A. [] An assignment from the inventor(s) of the patent application identified above. The 

assignment was recorded in the Patent and Trademark Office at Reel , Frame , or for which a copy 
thereof is attached. 



B. 



[x] 



[x] A chain of title from the inventor(s), of the patent application identified above, to the 
current assignee as shown below: 

1 . From Thomas J. Edwards and David C. Mullen to Mosaix, Inc. 

The document was recorded in the Patent and Trademark Office at Reel 9894, Frame 
0496, or for which a copy thereof is attached. 

2. From Mosaix, Inc. to Avaya Inc. 

The document was submitted for recordation in the Patent and Trademark Office on 
February 12, 2003. 

3. From Avaya, Inc. to Avaya Technology Corp. 

The document was submitted for recordation in the Patent and Trademark Office on 
February 12, 2003. 

[] Additional documents in the chain of title are listed on a supplemental sheet. 

Copies of assignments or other documents in the chain of title are attached. 



The undersigned has reviewed all the documents in the chain of title of the patent application identified above and, 
to the best of undersigned's knowledge and belief, title is in the assignee identified above. 

The undersigned (whose title is supplied below) is empowered to act on behalf of the assignee. 

I hereby declare that all statements made herein of my own knowledge are true, and that all statements made on 
information and belief are believed to be true; and further, that these statements are made with the knowledge that 
willful false statements, and the like so made, are punishable by fine or imprisonment, or both, under Section 1001, 
Title 18 of the United Sates Code, and that such willful false statements may jeopardize the validity of the 
application or any patent issuing thereon. 




Name: 



Title: 



Date: 



